
Tour Operator – Edwin Doran Sports Tours  - Hampton 

Region 

Business Area 

South East UK 

Operations

At A Glance 

Edwin Doran Sports Tours was launched as one of the first operators of its kind back in 1974, and quickly 

became the leading brand in sports travel around the world. Edwin Doran has taken more teams on tour 

than any other sports tour operator – over 11,000 at the last count. Our staff have the know-how gained 

over years in the business to set up fixtures between equally matched teams. We use our extensive 

contacts to arrange billeting in host countries, so players on our school sports tours can really engage 

with the local people and culture. Part of the Travelopia group who have a collection of the world’s most 

exciting specialist travel brands.   

What You'll Be Doing 

Reporting to the Operations Manager and operating as part of the Edwin Doran Sports Tours delivery 

team, this role will be responsible for organising seamless tour experiences for up to 50 Group Sports 

Tours per year. The Tours travel all over the world with high concentrations in Europe, Caribbean, South 

Africa and Australasia.  

The role exists to ensure that the Customer receives a high level of personalised service and allow for 

extra touches to be made, which are key to maintaining the Edwin Doran Sports Tours brand. The role 

requires you to develop outline tour itineraries into detailed, often complex, tailor made itineraries with 

granular information. You should be part of the team that looks to exceed the customers’ expectations. 

These tours require logistical planning and preparation, as we supply tailor-made group sports tour 

itineraries to suit our customers’ needs. At the same time attention must be given to the commercial and 

safety requirements of the business. Management of supplier & customer relationships is key to this 

role.  

Key Responsibilities 

• Manage a Customer’s needs from the moment a new Tour is agreed, through to the post tour follow

up. Taking full ownership of the Tour’s delivery and outcomes.

• Plan detailed and complex itineraries for multi-centre short and long haul tours

• Use our existing contacts or source new accommodation, excursions & other tour elements

• Co-ordinate sporting fixtures to the relevant team standards / level of play.

• Work closely with the Tour Manager to piece together a “once in a lifetime” trip for the team

• Negotiate rates with Suppliers & Ground Service agents

• Ensure all final itinerary details are prepared and given to the group at least 4 weeks in advance of 

travel, having had many interim meetings over the year to develop the tour.

• Work with overseas suppliers and internal staff to ensure that all Health & Safety Audits are complete

and accurate.

• Financially take responsibility for checking & authorizing tour payments to suppliers, working within 

the tour budget.

• Attend Fam Trips & Visits to Roadshows to keep Product Knowledge up to date & relevant.

• Work closely with the Sales team to ensure that Tour requests are handed over accurately.

• Support the Business Development team in researching potential new Sporting venues and to

research competitor activity.



 

 

What We're Looking For 

 

• Have a good understanding of Sports participation and the various needs of each sport, such as their 

playing surface, playing age regulations, size of teams / squads, across a broad range of sports to 

include; Rugby, Netball, Cricket, Hockey and Football. 

• Knowledge or experience of Group Travel is advantageous. 

• Hands on team player  

• A finisher with attention to detail 

• Well-travelled, ideally with a knowledge of sport participations needs.  

• Excellent organization and planning skills 

• Commercial acumen.  

• Experience of product research and analysis is useful. 

• Knowledge of Excel, Outlook, Microsoft Office &  Powerpoint essential 

• Ability to quickly learn systems, processes and procedures 

 

Useful qualities: 

 

• Sense of fun and ability to work in a small office team. 

• Ideally well-travelled. 

• Confident manner and a team player.  

• A second European language. 

• Full driver’s license and own car. 

 

Perks and the fun stuff: 

 

• Possibility of Flexible working hours and/or Part time. 

• Tour academy – Staff travel to increase destination knowledge 

• Reward Scheme – Online discounts on products & services  

• Childcare vouchers & cycle to work scheme 

• Contributory Pension scheme 

 

If you would like to apply for this position please send your CV and covering letter to 

tom.brown@edwindoran.com. 

 


