
n an ever-changing 
international travel 
climate, the need for an 

assertive and proactive approach 
to the health, safety and welfare of 
students on school sports tours is 
now more paramount than ever. 
And, while your regular tour 
operator may acknowledge the 
importance of maintaining health 
and safety standards, other operators 
will go above and beyond their duty 
of care, acknowledging this as their 
clients' number one priority. 

One such operator is Edwin 
Doran, who, with over 40 years’ 
experience of planning and 
delivering high-quality sporting 
experiences around the world, 
boasts a distinguished reputation for 
upholding some of the industry’s 
highest health and safety standards. 

A recognised Gold Supplier 
for the Independent Schools 
Association, Edwin Doran is also 
an advocate of the scrupulous code 
of practice commissioned by the 
Council for Learning Outside the 
Classroom (LOtC) and the School 
Travel Forum (STF). Aligned 
with the LoTC’s vision to raise 
achievement through an organised 
and powerful approach to learning, 
in which direct experience is of 
prime importance, Edwin Doran’s 

attention to detail for all aspects of 
tour planning and delivery goes 
a long way to ensuring that every 
student experience is as safe as it is 
educational and inspiring.

It’s a source of concern that many 
less scrupulous tour operators, free 
from the STF's checks and balances, 
will happily pass off generic risk-
assessment information in a bid to 
meet due diligence criteria. This 
type of due diligence, normally 
produced by unqualified individuals 
simply ticking boxes, exposes 
children to very real risks in terms 
of the legal integrity of the audit/
assessment process. Due diligence 
provided by an unqualified tour 
operator employee is as good as 
no due diligence at all, so schools 
should always demand transparency 
with regards to a tour operator’s 
health and safety credentials.

The STF's fundamental 
objectives are to promote best 
practice in school travel and to 
support the principles established 
by the LOtC Manifesto. Therefore, 
selecting an endorsed travel 
operator is something all schools 
should strive for, rather than 
compromising on best practice 
with a lower-priced operator who 
lacks these provisions. 

A valued member of both these 
awarding bodies, Edwin Doran 
has also contributed valuable sector 
experience at numerous STF 
meetings, leading to its involvement 
in guiding best industry practice 
and in raising the bar for health 
and safety standards outside 
the classroom. ABTA, ATOL 
and IATA bonded and STF and 
LOtC Quality badge assured, 
Edwin Doran is also one of only 
a few accredited members of the 
Federation of Tour Operators.

With every school responsible 
for the administration of their own 
individual risk assessment, the 
task of completing this to a legal 
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standard can be as daunting as it is 
onerous. It is therefore no surprise 
that Edwin Doran has earned 
plaudits for its comprehensive 
service of supporting schools with 
the completion of their relevant 
documentation.

One such school is The John 
Fisher School in Surrey, which 
has toured with Edwin Doran 
to South Africa no less than four 
times. “When you are responsible 
for over 40 students travelling to 
another part of the world, risk 
assessment and health and safety are 
a massively important aspect of any 
tour planning,” explains Matthew 
Gold, the school’s Head of Sport. 

“Edwin Doran Sports Tours 
have been a huge help to me as 
Tour Leader in all aspects of health 
and safety. They really understand 
the intricacies of planning and 
managing a tour of this scale. Fiona, 
their Health and Safety Manager, 
helped me to ensure everything 
was taken care so we could have 
complete peace of mind from start 
to finish, and enjoy a fantastic tour.” 

Neil Roskilly, CEO of 
the Independent Schools 
Association (ISA), adds: “Pupil 
safety and wellbeing is of utmost 
importance to ISA schools, which 
is why we place such high value 
on using a tour operator who is 
suitably endorsed by both the 
School Travel Forum and the 
LOtC. 

“We would therefore 
recommend to any member school 
that they use an operator who has 
consistently achieved best practice 
in health in safety for their tours 
and events. For this reason, the 
ISA is delighted to be working in 
partnership with Edwin Doran to 
promote an outstanding level of 
care and support through a highly 
trusted travel operator.” ISS   ISS

Sam Seward is the Managing Director at leading sports tour operator Edwin Doran.
www.edwindoran.com
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